Oseredok Boutique Gift Certificate Policy

Overview

Oseredok Boutique offers two types of gift certificates: those purchased directly by
customers and those distributed through charity or promotional activities. This policy
outlines the terms and conditions for both types of gift certificates to ensure clarity and
consistency for all customers and recipients.

Gift Certificates Purchased at Oseredok Boutique

1. No Expiry Date:
o All gift certificates bought at Oseredok Boutique do not have an expiry date.
Customers can use these gift cards at any time without concern for
expiration.

Gift Certificates Received through Charity or Promotional Activities

2. Expiration Date:
e Gift certificates received from Oseredok Boutique through charity or
promotional activities expire an expiration date of one year from the date of
issuance. The expiration date will be clearly marked on the certificate.

3. Previous Charity or Promotional Gift Certificates:
o All gift certificates received through charity or promotional activities before
the implementation of this policy will expire on March 31, 2025.

Usage

e (Gift certificates can be redeemed in-store only.

e They cannot be exchanged for cash or used to purchase other gift certificates.
e Lostor stolen gift certificates cannot be replaced.

e Multiple gift certificates can be used in a single transaction.

Contact Information

For any questions or concerns regarding gift cards, please contact:

e Email: info@oseredok.ca
e Phone: +1 (204) 942-0218
e In-Store: Visit us at 184 Alexander Ave., Winnipeg, MB.



By using a gift certificate from Oseredok Boutique, customers agree to the terms and
conditions outlined in this policy. Oseredok Boutique reserves the right to update or
modify this policy at any time without prior notice.
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